Name:  Hassan Munir
	Personal Information 


	· Position: Shift Administrator
· Nationality: Pakistani
· Date of birth:  4 February 1982
· Years of experience:  9 years


	Education,  Certificates and Trainings

	Education
· Bachelor of Computer Science, through the University of Lahore, August 2006
· Bachelor of Arts, through University of the Punjab, October 2002

Certification

· CCNA – Cisco Certified Network Associate

· CompTIA A+ Certified
· ITIL V3 Foundation Certified

· MCITP – Enterprise Administrator on Windows Server 2008
· MCITP – Enterprise Support Technician on Windows Vista
· MCTS – Windows Server 2008 Active Directory, Configuration
· MCTS - Windows Server 2008 Applications Infrastructure, Configuration
· MCTS - Windows Server 2008 Network Infrastructure, Configuration
· MCTS – Windows Vista, Configuration

· MCSE

· MCP + I

· MCP



	Work Experience
	Diyar United Company, Kuwait

Network Operations Center
Exchange/System Administrator
21 August 2012 till date

Network

· Installation, Administration and maintenance of Microsoft Servers (Hardware, OS)

· Microsoft Servers installation and configuration (Hardware, Rack mounting, RAID, OS, Patches)

· Maintenance and support VPN Servers and issues related to VPN Connection

· Manage and monitor testing and implementing windows updates for Network Operations Center and Clients.

· Daily operational checks  of all Microsoft Servers

· Testing and implementing windows updates for Network Operations Center and Clients

· Installation, configuration of McAfee - EPO

· Monitoring, supporting and ensuring Antivirus Updates on all the machines, servers and troubleshoot issues related to Antivirus errors for Network Operations Center and Clients.

· Monitor and supporting External and Internal DNS servers with Domain controllers for Network Operations Center and Clients.

· Implementing and assigning data security on all file servers 

· Testing and implementing Group Policy for Network Operations Center and Clients.

· Installation, Configuration, Administration and maintenance of IBM Director (Hardware, OS)

· Installation, Configuration, Administration and maintenance of System Center Operations Manager - SCOM (Hardware, OS)

· Installation, Configuration, Administration and maintenance of WhatsUp Gold (Network devices)

· Installation, Configuration, Administration and maintenance of Solarwinds (Network devices)

· Installation, Configuration, Administration and maintenance of Windows Server Update Services - WSUS

Exchange

· Implementing, maintaining, supporting, installing, configuring, and troubleshooting Microsoft Exchange servers 

· Troubleshooting Exchange message routing and transports

· Troubleshooting Active Directory and DNS problems affecting Exchange Environment, Outlook Client, OWA, RPC over HTTPS, Public Folders, Certificate Services, performance, protocols. 

· Maintaining, supporting, configuring, and troubleshooting access issues on the DMZ ISA servers for Inbound and Outbound SMTP, OWA, RPC over HTTPS and ActiveSync 

· Identify and resolve Exchange clustering configuration problems. 

· Implementing spam protection through configuring and managing connection filters (RBLs), sender ID filters, intelligent message filter (IMF) and sender filters. 

· Operational Management and maintenance of Microsoft Exchange Storage Groups, Databases, mailboxes and Public Folders. 

· Creating, configuring and managing Mailbox stores, Public folder stores, configuring recipient policies and mailbox store policies. 

· Capacity monitoring and planning and daily heath checks on Exchange Servers

· Exchange Disaster Recovery (in accordance with team procedures) 

· Creating and configuring the users’ mailboxes, performing regular full 

· Backups/Recovery for Exchange databases, and implementing performance monitoring. 

· Perform full regular backups/Recovery for Exchange databases, and implementing performance monitoring.

· Troubleshooting Internal and External Mail routing related problems. 

· Checking and monitoring backup and restore logs

· Updating Mail Policies

· Creating, Maintaining and Deleting Global address lists, Distribution lists, Public Folders, External Contacts

· Archiving and removing old mail boxes to reclaim space. 

Others

· Drafting proposals, designs and solutions for clients.

· Conduct presentation to clients for new proposals, designs and solutions

· Support Internet Services and Infrastructure 

· Monitor backup of all servers (including System State) 

· Coordinate Disaster Recovery activities (for all critical servers and applications) 

· Monitor performance and availability of all servers

· Maintain test environment for network related changes and releases

· Server disk space monitoring 

· Server Capacity Planning

· Backup and Restore of all servers (including System State) 

· Disaster Recovery Planning (including Active Directory) 

· Monitor performance and availability of all servers on a daily basis.

· Logging/reading/closing BMC incidents 

· Generate reports

· Weekly Antivirus Reports

· Monthly WSUS Reports

· Backup Reports

· Audit Log Reports

· Security Reports

· BMC Reports

· Adherence to Network Operations Center Policies and Procedures
BSK Outsourcing Project 
Field Engineer

21 April 2010 to 20 August 2012
· To configure students’ and teachers’ laptops with BSK licensed Software and Application
· To answer normal queries from the users on all BSK installed Software

· Proactive Monitoring for Printers and ICT classes

· To create SIMS (School Information Management System) Accounts using SIMS application

· To receive and handle users phone calls (if needed)

· To Assign calls to Field Engineers in BMC (if needed)

· To Remotely Support users by phone (if needed)

KPC Outsourcing Project 
First Line Support Engineer
8 October 2008 to 20 April 2010
· Desktop Systems Support

· Operating systems (Windows 2000/XP or later)

· Client/Server connectivity systems.

· Directory navigation, file access and management

· Printer access and set ups

· Scanner access and set ups

· Mail user account set ups

· File transfer mechanisms

· Conduct a pre-site visit, configure the PC, and make necessary changes to run the proposed software.
· Install licensed & authorized software as instructed by the KPC supervisor.
· Fill the installation form sheet to update the KPC asset management database.
· Carry out un-installation of any user installed software in response to a corresponding work order based on user request.

· Record all un-installed licensed software in the asset management database.
· Be responsible of any data loss in case of any improper un-installation.

· Provide technical advice on software upgrades and provide an upgrade for software’s which are covered by licenses agreement.
· Provide the user a brief hands-on training on the upgraded software after the completion of any upgrade. 
· The Help Desk technician shall move software from a PC to another PC in response to an approved work order. All software movement must be recorded in the KPC asset management database.

· Any troubleshooting required to correct the malfunctioning of the installed Software should be carried out as per the work order and Service Levels.

· Install peripherals e.g. tape drives, CD-ROM, multi-media.

· Install personal computer software, network operating systems, and network application software as per the Corporation request. All software for this purpose shall be provided by the Corporation at no cost to the Staff. 

· Support installing all related hardware & software’s and customized according to KPC service levels 

· Receive calls and logging incidents through Magic help desk system.

· Assist the users on their problems.

· Install windows operating systems and applications

· Troubleshot and repair laptops, printers, desktops, & low level network problems.

· Follow up on the incidents and ensuring that they will be solved according to the service levels as defined.

Abacus Transcriptions (Medical Transcriptions), Pakistan
Network Engineer
September 2004 to September 2008

· To investigate user problems, identify their source, examine and implement solutions
· Network Connectivity via TCP/IP Protocol 
· Installation, Configuration and maintenance of Window Servers, Web Servers, SQL Servers, File Servers, Active Directory, DNS Server, DHCP Server, Ethernet cables, Ethernet Switches on Local Sties and remote Sites.

· Establishment of SSL 128 Bit Certificates on Company’s Websites and Applications

· To plan and apply network security using Software Firewalls, Network Policies, Filer Permissions, Data Encryption

· To update the existing system according to company’s requirement

· Implementation of Roaming Profiles for the ease of users

· Installation of  Voice Phones using asterisk and Linksys routers

· Designed and implemented SQL Server 2000 Backup using Merge Replication

· To drive development team in re-structuring and building new applications according to clients requisites

· To troubleshoot and update networks and applications to identify correct malfunction and other operational difficulties

University of Lahore, Pakistan
Lab Assistant
September 1999 to August 2000

· Joined as a Lab trainee for 3 months and awarded as hard working and talented trainee ever, later on promoted to Lab Assistant
· Responsible for installing of Windows NT and Softwares in LAB Computers and helping students 
· Assisting Teachers during Lectures

· Introductory Computer Lectures to newly admitted students

· Assisting seniors in Server Room in case of heavy workload.

· To provide Print facilities to Students and Teachers



	Technical Skills and Qualifications
	· Windows 95/98/NT/2000/XP/Vista/7
· MS Office, HTML, Adobe Photoshop, Ulead Photo Express, Wingate

· Proxy Server 2.0, Data Recovery
· Squid, Remote Administration

· VNC/VPN, HDD Monitoring

· Asterisk

· Samba

· Apache

· IIS, Tomcat
· Red hat Linux

· SQL Server & VB 6.0



	Languages 
	· English
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